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Government of the Virgin Islands of the United States

DEPARTMENT oF HUMAN SERVICES

Press Contact:
Ryan Nugent
Directorof Communications

Phone: (340) 725-4924
ryan.nugent@dhs.vi.gov

For Immediate Release: September 30, 2026

VIDHS KNuD HANSEN COMPLEX TO REMAIN CLOSED FOR REMAINDER OF WEDNESDAY
DUE TO ELECTRICAL ISSUES

ST. THOMAS, U.S. VIRGIN ISLANDS — The Virgin Islands Department of Human
Services (VIDHS) advises the public that the Knud Hansen Complex, located in Hospital
Ground, St. Thomas, will remain closed for the remainder of today, Wednesday, September 30,
2026, due to ongoing electrical issues affecting the building.

The Department initially anticipated reopening the facility at 10:30 a.m. following repairs.
However, the work required to safely resolve the electrical issues is taking longer than initially
expected.

Out of an abundance of caution and to ensure the safety of VIDHS employees and customers,
the Department has determined that the facility will remain closed for the rest of the business
day while repairs continue.

VIDHS apologizes for any inconvenience caused by the closure and appreciates the patience
and understanding of the St. Thomas community.

The Department will provide additional information regarding the resumption of normal
operations at the Knud Hansen Complex as it becomes available. Members of the public are
encouraged to monitor VIDHS communication channels for updates.

The Department of Human Services exists to provide social services to members in our
community with diverse needs. In times of national uncertainty and hardship we act as a safety
net and exist to inspire hope and empower change through non-judgmental, quality delivery of
needed services and resources.

The Bryan-Roach Administration is investing in the Territory’s people, infrastructure, and
future through transparency, stabilizing the economy, restoring trust in the government, and
ensuring that recovery projects are completed as quickly as possible. Visit
https://transparency.vi.gov.
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