USVI Provider Enrollment Kickoff

The US Virgin Islands Department of Human Services (USVI DHS) Medicaid Program is pleased to announce that it will be
deploying a new solution for its providers on the USVI Medicaid Management Information System (MMIS) Web Portal in
early 2026 that will process Medicaid Provider Enrollment Applications in an efficient and automated process in compliance
with CMS federal guidelines and local Medicaid policies.

What That Means for USVI Medicaid Providers- This new USVI Medicaid Provider Enrollment Application (PEA) Process
will enable provider applicants to enter their enrollment application information into the USVI Medicaid Management
Information System (MMIS) Provider Web Portal, and track their application progress, as well as allow Enrolled Medicaid
Providers to maintain their data and credentials on an ongoing basis.

Provider Training Sessions will be scheduled in support of the launch of the USVI Medicaid Provider Enroliment Application
(PEA) solution. These sessions have been scheduled for February 17th and 19th 2026. Providers and their office staff will
have the opportunity to join one of the many sessions, either in person or remotely, to learn more.

Dates and Locations

The Westin St. Thomas Beach Resort & Spa
5 Estate Bakkeroe Bay St. Thomas, VI 00801

Tuesday February 17", 2026 Tuesday February 17", 2026
10:00am - 11:30 am 2:00 pm- 3:30 pm
Click here to register! Click here to register!

Carambola Beach Resort
Estate Davis Bay, St. Croix, VI 00850

Thursday February 19", 2026 Thursday February 19", 2026
10:00am - 11:30 am 2:00 pm - 3:30 pm
Click here to register! Click here to register!

Questions? Email USVIProviderEnrollment@GainwellTechnologies.com
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