


USVI DEPARTMENT OF HUMAN SERVICES  

Cash, Food and Medical Assistance Programs  

Ready to Help Through Uncertain Times 



Supplemental Nutrition 
Assistance Program (SNAP) 

Benefits can be used for 
food at supermarkets, gas 
stations or any authorized 
EBT retailer or vendor 
authorized by the federal 
Food Nutrition Service to 
accept EBT cards  



Supplemental Nutrition 
Assistance Program (SNAP) 

www.dhs.gov.vi 

APPLY ONLINE 



Supplemental Nutrition 
Assistance Program (SNAP) 

o St. Croix – 41B Mars Hill, Frederiksted 

o St. Thomas – 1303 Hospital Ground, 
Knud Hansen Complex 

o St. John – DHS Multi-Purpose Building 

o ALL Plaza Extra and Pueblos locations  

PICK UP AN APPLICATION 



Supplemental Nutrition 
Assistance Program (SNAP) 

o ST. CROIX   
 340-772-7100 

 

o ST. THOMAS- ST. JOHN  
 340-774-2399 or  
 340-774-0930 

CALL US FOR MORE INFORMATION 



Supplemental Nutrition 
Assistance Program (SNAP) 

o Certoffice.stx@dhs.vi.gov  

o Certoffice.stt@dhs.vi.gov  

SUBMIT COMPLETED APPLICATIONS TO: 

mailto:Certoffice.stx@dhs.vi.gov
mailto:Certoffice.stt@dhs.vi.gov


Medicaid or Medical 
Assistance Program (MAP) 

APPLY ONLINE 

www.dhs.gov.vi 



Medicaid or Medical 
Assistance Program (MAP) 

 CALL US 

St. Croix:  

340-772-7117 or  

340-772-7100 ext. 7006  

 St. Thomas/St. John:  

340-774-0930 ext. 4308 



Medicaid or Medical 
Assistance Program (MAP) 

MEDICAID - MAP Providers 

Territorywide: 
340-227-4686 



Senior Citizens Programs 

MEALS ON WHEELS 

Apply Online: www.dhs.gov.vi 
Call:  

o St. Croix  
• 340-772-7100 ext. 7900, 7055 or 7056 
• 340-642-6289 

o St. Thomas  
• 340-774-0930 ext-4249 or x-4246  

o St. John 
• 340-776-6334 

 



Senior Citizens Programs 

MEALS ON WHEELS 
Dropboxes:  
o ST. CROIX  

• Herbert Grigg Home for the Aged  
• Richmond Senior Center  

o ST. THOMAS 
• DHS Knud Hansen Building, Hospital 

Ground  
o ST. JOHN 

• DHS Multi-Purpose Center 



Senior Citizens Programs 
ELDER AND DISABLED 

ADULT DISASTER REGISTRY 

Register for tracking and 
evacuation or emergency 
assistance during manmade or 
natural disasters. ‘ 

o 60 years and older living alone  

o disabled and living alone 
 
 



Senior Citizens Programs 
ELDER AND DISABLED 

ADULT DISASTER REGISTRY 

o St. Thomas 340-715-6935 

o St. Croix 340-773-6630 

o St. John 340-776-6334 
 



Report Child Abuse and Neglect 
 

If you hear, see or suspect abuse or neglect of a child, 
please call: 

o St. Croix 340-772-7119 
o St. Thomas-St. John 340-774-0930 ext. 4264 
o Always call 9-1-1 in an emergency 



www.dhs.gov.vi 

www.Facebook.com/usvidhs 




